[bookmark: _GoBack]              SUPPORT AVAILABLE TO FAMILES DURING THE COVID-19 CRISIS

1. Anxiety Canada’s website - COVID-19 resource page. Great website and very straight forward information for parents and youth. Includes pages that talk about what to do if you are worried about Covid-19, how to balance your mental health, how to talk to kids about Covid-19.

	https://www.anxietycanada.com/covid-19/
2. CAMH – Mental health and the Covid-19 Pandemic. General mental health information that is very accurate and explanatory for both adults and youth. Is updated regularly.

        https://www.camh.ca/en/health-info/mental-health-and-covid-19

3. 
CYMH intake process during Covid-19 




4. Foundry Abbotsford – 
https://foundrybc.ca/covid19 - resources for managing mental health and medical concerns during Covid-19 province wide

All Foundry services have been modified and in some cases cancelled. Most services are being provided virtually – over the phone or video chat. Please call Foundry Abbotsford at 604-746-3392 or follow @foundry_abbotsford on Instagram for the most up to date information on service availability.
ARE YOU IN CRISIS?

KNOW WHO TO CALL

9-1-1

Call 9-1-1 if you or someone you love requires immediate medical attention
for injuries/overdose or is at risk of seriously harming themselves or others.

Fraser Health Crisis Line
604-951-8855 or
toll-free 1-877-820-7444

Crisis intervention counselling, 24 hours
a day, seven days a week. You can also
call for information on local services or if
you just need someone to talk to.

Kuu-us Crisis Response
Services Line
1-800-KUU-US17 (588-8717)

Culturally sensitive crisis line for First
Nations and Aboriginal people.
Support is available 24 hours a day,
seven days a week.

SUBSTANCE USE

\. REN AND TEENS

Kids Help Phone
1-800-668-6868
Counselling and referral service for

young people up to age 20, available
24 hours a day, seven days a week.

START Team
1-844-START11 (1-844-782-7811)

Assessment and intervention services
for children and teens (ages 6 to 18)
experiencing a mental health crisis.
Monday to Friday: 9 a.m. to 9 p.m.
Weekends & holidays: Noon to 9 p.m.

Alcohol and Drug Information and Referral Service
604-660-9382 or toll-free 1-800-663-1441

24 hours a day, seven days a week. Information and referral to education, prevention

and treatment services.

Visit fraserhealth.ca/mentalhealth for more information

on mental health and substance use.
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FOR YOUR FIRST CONTACT

No appointments are required for first-
time contacts — simply call in during the
hours listed. Please note that you will
need to complete an information form
over the phone before being connected
with a mental health clinician for a phone
interview within the hour. Clinicians may
also call to schedule a interview time lat-

er in the same or next business day.

Parents/caregivers are encouraged to
call the intake clinic when alone (if possi-
ble) when referring for elementary-
school age children. We find that it is
easier to speak openly about a younger
child’s symptoms if that child is not over-

hearing the conversation.

Middle- and high-school age children
and youth are encouraged to join the call
with their families—or take turns—
whenever possible. Our goal is be as
family-centered as possible during the

screening conversation.

Youth also have the option of calling the
clinic on their own as a private self-

referral if they so choose.
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SCREENING CLINIC
‘No appomtnt ﬁ;sséry
Ages 6-18
TUESDAYS
9:00 — 3:00 pm*

*greater capacity available earlier in the day.
Morning calls are recommended.
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Please call 604-870-5880
to begin the process

The intake clinic is not a crisis counselling service.
It is for new referrals only. Our focus is on
connecting families with treatment resources
through our services or others in the community.

In case of a mental health crisis,
please call START (1-844-START-11)
to avoid a trip to the hospital.

If necessary, visit your local hospital
or call 9-1-1.

For children 5 years of age and
younger please call 604-852-2686
to schedule an mental health intake appointment
with our Early Childhood team
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WHO WE ARE

Our publicly-funded Child and Youth
Mental Health teams provide a range
of assessment and clinical counselling
treatment options for children, youth

(0O-18 years) and their families.

Our programs are designed to
support children and youth who are
experiencing significant difficulties
related to their thoughts, feelings and

behaviours.

CYMH supports family capacity skill-
building activities that engage and
empower families to be active
partners in supporting responsive
relationships with their child or
youth, to strengthen the core life
skills needed to become healthy
functioning adults, and to reduce

sources of stress in the family.*

*Source: Harvard Centre on the Developing Child

WHAT WE DO

OUR SERVICES INCLUDE:

Ulntake and referral
[JConsultations
[JParenting programs
[1Group treatment
LJFamily treatment
UIndividual treatment
[IEducational events
rICommunity planning

CONCERNS MOST COMMONLY
ADDRESSED BY OUR CENTRES:

[IFeeling of anxiety
[JLow moods
LSymptoms of trauma
[JSuicidal thinking

& self-harm
LSymptoms of psychosis

HOW IT WORKS

During physical distancing measures,
children, youth and families can begin
accessing our services by calling the
CYMH intake clinic for a screening
phone interview. Once the initial client
information form has been completed,
a clinician will call back to complete a
screening interview that can take ap-

proximately 60-90 minutes.

Upon completion of this phone inter-
view, a CYMH clinician will email you a
written Initial Plan of Service which
you can request be forwarded to other

care providers.

In the Abbotsford area, the phone-
based intake clinic is provided each
Tuesday from 9-3 pm. No appointment

is necessary.

Morning calls are recommended when
possible. Late afternoon calls will be re-
ceived and some initial info gathered. A
clinician will follow up the same or next
business day to schedule an intake call

at your convenience.







image2.emf

